INSTALLATION CISCO CERTIFICATION SURVEY

TO:  US Based Installers

RE:  Interest in Cisco Certification Opportunities

This survey is being distributed to all US based Installers to determine interest in pursuing Cisco certification in support of enhanced IP technology skills development within the Installation community.  This survey is designed to assess interest and commitment level of those who express a desire to pursue such certification.

To participate in this survey, you will need to do the following:

1. Read thoroughly the following documentation regarding the certification levels available and the training and testing requirements required for each level of certification.  Each level of certification requires a significant level of commitment on the part of the individual to be successful.
2. Respond to the survey questions regarding your interest in participating in certification and the certification level you are interested in pursuing.  The levels of certification that can be supported (from lowest to highest) are:
a. Network +

b. CCENT  (Cisco Certified Entry Networking Technician – prerequisite is certification in Network +) 
c. CCNA (Cisco Certified Network Associate – prerequisite is certification in CCENT)
3. Return the survey by e-mail to Becky Allender (ditzel@alcatel-lucent.com) by Friday April 24, 2009.

Cisco Certification Survey Questions:

1. I am interested in Cisco certification and am willing to commit the time required for training and take the certification test upon completion of training. ______
2. I am interested in Cisco certification at the following level:

a. Network +  ______

b. CCENT      ______

c. CCNA        ______

3. I currently have Cisco Certification at the level noted below:
a. Network +  ______

b. CCENT      ______

c. CCNA        ______

d. No current certification  ______

e. Previously held certification, but it is no longer current  ______

· Indicate level of previous certification:

· Network +  ______

· CCENT      ______

· CCNA        ______

4. I am not interested in pursuing Cisco Certification  ______
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Network+

CompTIA’s Network+ is a certification that attempts to measure a network technicians understanding of network hardware, installation, and troubleshooting.  Topics include network hardware, connections, software, and different protocols used in local area networks (LANs) and wide area networks (WANs).  Prior to entering a Network+ Test Program, it is recommended that participants complete a readiness assessment to determine their networking skill set.  The results of the assessment can be used to customize the course and determine the foundation skills needed by the participants.

Course Description

The Network+ Certification Test Preparation course provides participants with the knowledge and skills necessary to pass the CompTIA Network+ Certification examination.  Participants review key elements of each test objective.  Several different techniques concerning how to study and prepare for the test, through practice sessions and exercises are explored.  Also, practice test programs that emulate the real test are utilized.  Participants, by the end of the course, will be able to:

· Describe basic networking and identify basic networking models

· Describe the  basics of data movement, physical media and network connectivity devices

· Use the OSI model and understand Ethernet, Token Ring, FDDI and Wireless Networks

· Understand data routing and common network protocols such as NETBEUI and TCP/IP

· Understand TCP/IP services

· Examine infrastructure of a LAN

· Distinguish between different methods used to connect networks through public carrier services

40 hours/ Prerequisite:  Knowledge of networking concepts

Network+ Certification Exam

The Network+ exam consists of 85 multiple- choice questions and is 90 minutes in duration.  The exam is graded on a scale of 100 – 900 and 554 is the minimum passing score.
Cisco Certified Network Associate

CCNA (Cisco Certified Network Associate) certification is a first-level Cisco Career certification and indicates a foundation in and apprentice knowledge of networking.  CCNA certification validates the ability to install, configure, operate, and troubleshoot medium-size routed and switched networks.  To obtain the CCNA certification the Alliance recommends the following:  Network+ followed by Cisco Certified Entry Networking Technician (CCENT).  CCENT qualified individuals have the knowledge and skill to install, manage, maintain, and troubleshoot a small enterprise branch network, including network security.

To achieve the CCNA certification, following Network+ training, it requires approximately 80 additional hours of hands-on training.

CCENT Certification Course Description

Participants can prepare for the CCENT exam by taking the Interconnecting Cisco Networking Devices Part 1 (ICNS1) course.  The CCENT tests a candidate’s knowledge and skills required to successfully install, operate, and troubleshoot a small branch office network.  The course includes topics on networking fundamentals; connecting to a WAN; basic security and wireless concepts; routing and switching fundamentals; the TCP/IP OSI models; IP addressing; WAN technologies; operating and configuring IOS devices; configuring RIPv2, static and default routing; implementing NAT and DHCP; and configuring simple networks.

40 hours / Prerequisites:  Network+ or equivalent knowledge
CCENT Certification Exam

The CCENT consists of 50-60 questions and participants are given 90 minutes to complete the exam.  The exam is graded on a scale of 300---1000 and 804 is the minimum passing score.

The certification is valid for three years.

CCNA Certification Course Description

Participants can prepare for this exam by completing the Interconnecting Cisco Networking Devices Part 2 course.  This exam tests a candidate’s knowledge and skills required to successfully install, operate and troubleshoot a small to medium size enterprise branch network.  The course covers topics on VLSM and IPv6 addressing; extending switched networks with VLANs; configuring, verifying, and troubleshooting VLANSs; the VTP, RSTP, OSPF, and EIGRP protocols; determining IP routes; managing IP traffic with access lists; NAT and DHCP; establishing point-to-point connections, and establishing Frame Relay connections.

40 hours / Prerequisites:  CCENT or equivalent knowledge

CCNA Certification Exam

The CCNA consists of 45 to 55 questions and participants are given 75 minutes to complete the exam.  The exam is graded on a scale of 300---1000 and 825 is the minimum passing score.

The certification is valid for three years

